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Trust Operations Manager

Lisa Figureido is Trust Operations Manager at Meritus,
bringing over 19 years of experience in trust and
fiduciary services. She joined Meritus in July 2012 after
beginning her career at Butterfield Trust in 2006.

Lisa combines extensive trust administration expertise
with operational leadership, supporting complex trust
and company structures for ultra-high-net-worth clients
while enhancing operational efficiency, data integrity,
and compliance across the trust administration function.
She works closely with senior management to improve
processes, support regulatory obligations, and maintain
strong governance frameworks.

Lisa also plays a key role in staff training, mentoring, and
systems oversight, balancing technical precision with a
practical, commercially minded approach. She is a
registered Trust and Estate Practitioner (TEP) and
member of the Society of Trust and Estate Practitioners
(STEP), and she has completed advanced professional
training in corporate procedures and governance, risk
and compliance.
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